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Dear Requestor

Re: Freedom of Information Request

Thank you for your request for information, received on 21 April 2026, regarding Equity Policy for NHS
Continuing Healthcare (CHC). We have processed your request in accordance with the Freedom of
Information Act 2000 (FOIA).

Under the FOIA, public authorities like ours are required to respond to requests for information within 20
working days. In response to your request, | can confirm that we partially hold the information requested.

Please find below our response to your request:

1. Equity Policy for CHC Funding

Does your ICB have a formal equity policy, framework, or guidance document relating specifically
to equity, equality, or reducing unwarranted variation in NHS Continuing Healthcare (CHC) funding
decisions?

NHS Nottingham and Nottinghamshire Integrated Care Board does not hold a standalone equity
policy specific to Continuing Healthcare (CHC) but does hold a ‘Continuing Healthcare and Joint
Packages of Care (Adults) Commissioning Policy’.

If yes, please provide a copy of the policy or a link to where it is publicly available.

Please see link to the ICB’s ‘Continuing Healthcare and Joint Packages of Care (Adults)
Commissioning Policy’: COM-005-Adult-CHC-and-JPC-Commissioning-Policy-v2.1.pdf.

2. Implementation and Use of the Equity Policy

Can you indicate where and how this equity policy has been implemented within CHC processes
(e.g., eligibility assessments, decision-making panels, resource allocation, personalised care
planning, or appeals)?

The ICB’s Continuing Healthcare and Joint Packages of Care (Adults) Commissioning Policy sets
out how CHC is commissioned and aligns to the National Framework, including decision-making
based on assessed need.

Processes described within the policy related to the use of the Decision Support Tool (DST), panel
arrangements, and review/appeal processes.

Please describe any specific pathways, procedures, or tools used to ensure equitable CHC
decision-making.

In terms of what the organisation holds, the ICB has an Equality, Diversity and Inclusion (EDI)
Policy, which relates to the ICB’s wider statutory equality duties rather than CHC-specific decision-
making — see Link: Equality Diversity and Inclusion Policy.



https://notts.icb.nhs.uk/wp-content/uploads/sites/2/2022/04/COM-005-Adult-CHC-and-JPC-Commissioning-Policy-v2.1.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnotts.icb.nhs.uk%2Fwp-content%2Fuploads%2Fsites%2F2%2F2022%2F04%2FEDI-001-Equality-Diversity-and-Inclusion-Policy-v2.0.pdf&data=05%7C02%7Cnnicb-nn.foi%40nhs.net%7C8e9cb499556342cc202708deaaa51160%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639135823092298066%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kOtigEURMxSnfMSCWcLu2Ya1CGbMDSginahTcDBOBnI%3D&reserved=0

3. Impact on Commissioned Care Packages

e Has the equity policy influenced changes to commissioned care packages, particularly decisions
where:

o anindividual's care package has been changed from home-based care to nursing home
care, or

o funding decisions have been reviewed due to equity considerations?

e If so, please provide any documentation, reports, or summaries covering 2025 and 2026 outlining
these changes (with any necessary redactions to protect personal data).

The ICB does not hold documentation that records changes to packages on the basis of ‘equity
considerations’. Decisions are made based on assessed need in line with the policy.

4. Monitoring and Evaluation

e Does the ICB collect or review data on equity in CHC outcomes, such as demographic variation,
location-based differences, or differences between home care vs. nursing home placements?

o If available, please provide the most recent evaluation, dataset, or summary report.

The ICB does not hold specific analysis or reports on equity in CHC outcomes.

If you are unhappy with the way in which your request has been handled, NHS Nottingham and
Nottinghamshire Integrated Care Board (ICB) has an internal review procedure through which you can
raise any concerns you might have. Further details of this procedure can be obtained by contacting Lucy
Branson, Director of Corporate Governance and Assurance via lucy.branson@nhs.net or by writing to FOI
Team at NHS Nottingham and Nottinghamshire ICB, Sir John Robinson House, Sir John Robinson Way,
Arnold, Daybrook, Nottingham NG5 6DA.

If you remain dissatisfied with the outcome of the internal review, you can apply to the Information
Commissioner’s Office (ICO), who will consider whether the organisation has complied with its obligations
under the Act and can require the organisation to remedy any problems. Generally, the ICO cannot make
a decision unless you have exhausted the complaints procedure provided by NHS Nottingham and
Nottinghamshire ICB. You can find out more about how to do this, and about the Act in general, on the
Information Commissioner’s Office website at: https://ico.org.uk/for-the-public/.

Complaints to the Information Commissioner’s Office should be sent to:

FOI/EIR Complaints Resolution, Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF. Telephone 0303 123 1113 or report a concern via
https://ico.org.uk/concerns/.

Yours sincerely

Freedom of Information (FOI) Officer on behalf of NHS Nottingham and Nottinghamshire Integrated Care
Board nnicb-nn.foi@nhs.net



mailto:lucy.branson@nhs.net
https://ico.org.uk/for-the-public/
https://ico.org.uk/concerns/
mailto:Nnicb-nn.foi@nhs.net

All information we have provided is subject to the provisions of the Re-use of Public Sector Information Regulations
2015. Accordingly, if the information has been made available for re-use under the Open Government Licence
(OGL) a request to re-use is not required, but the license conditions must be met. You must not re-use any
previously unreleased information without having the consent of NHS Nottingham and Nottinghamshire Integrated
Care Board. Should you wish to re-use previously unreleased information then you must make your request in
writing (email will suffice) to the FOI Lead via nnicb-nn.foi@nhs.net. All requests for re-use will be responded to
within 20 working days of receipt.



http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
mailto:notts.foi@nhs.net

