
  

 

05/06/2026 

                    NN-ICB/26-1550 

Dear Requestor, 

Re: Internal Review – FOI Request 26/1550 

 

Thank you for your email of 3 May 2026 requesting an internal review of the ICB’s response to your 

Freedom of Information request relating to NHS funding, commissioning pathways, and IFR data for 

Dissociative Identity Disorder (DID) & Dissociative Disorders. 

We have now completed a review of the handling of your request. This was undertaken by staff not 

involved in the original response and included consideration of your original request, the response 

issued, your internal review correspondence, and relevant records held by the ICB. Where 

necessary, clarification was sought from colleagues involved in the original response, and the final 

outcome was independently reviewed and approved by a senior member of staff not involved in the 

original response. 

 

Scope of the Internal Review 

Your internal review request challenged two aspects of the original response: 

• The responses provided to a number of questions where the ICB advised that a binary ‘Yes’ or 

‘No’ response could not be provided because this would not accurately reflect the information 

held or the processes operated by the ICB. 

• The application of Section 40(2) of the Freedom of Information Act 2000 to information 

requested at Questions 5 to 9, where low-number activity data relating to dissociative disorder 

assessments and treatments was withheld. 

The review has, therefore, considered both the adequacy of the narrative responses provided and 

the application of the exemption. 

Review of questions 1 to 4 and supplementary questions 1 to 2 

We have reviewed the original request, the responses provided, and the information held by the 

ICB. 

The Freedom of Information Act provides a right of access to recorded information held by a public 

authority. It does not require public authorities to provide simple affirmative or negative answers 

where doing so would misrepresent the information held or the arrangements in place. 

Following review, we are satisfied that the responses provided accurately reflected the information 

held by the ICB and appropriately explained the relevant commissioning and decision-making 

arrangements. 

 



In particular, we note that the questions relating to specialist clinical input, commissioning 

arrangements, and decision-making criteria could not be accurately answered with a simple ‘Yes’ or 

‘No’ response without creating a misleading impression of the processes that operate in practice. 

The explanatory responses provided therefore represented a reasonable and proportionate 

interpretation of the request and enabled the ICB to provide meaningful information based on the 

records held. 

The original responses are, therefore, upheld. 

 

Review of questions 5 to 9 

Questions 5 to 9 requested statistical information relating to IFR and prior approval requests for 

specialist dissociative disorder assessments and treatments, including the number of requests 

received, approved, and the providers involved. 

The original response confirmed that the information was held but withheld the numerical values 

under Section 40(2) of the Freedom of Information Act 2000 on the basis that the numbers involved 

were very low and disclosure could potentially lead to the identification of individuals. 

As part of the internal review, we revisited the application of this exemption and considered both the 

level of detail requested and the actual figures held by the ICB. 

Having reviewed the information, we have concluded that disclosure of the numerical values, in the 

context of this request, would not be likely to result in the identification of any individual and would 

not contravene the data protection principles. We therefore consider that Section 40(2) was applied 

too cautiously in the original response. 

Accordingly, the ICB has decided to disclose the figures requested at questions 5 to 9 and a revised 

spreadsheet is enclosed with this response. 

Outcome of the Internal Review 

The internal review partially upholds your complaint. The responses provided to questions 1 to 4 and 

supplementary questions 1 to 2 are upheld, as they accurately reflect the information held by the 

ICB and appropriately explain the relevant processes and commissioning arrangements. 

However, the review has concluded that the exemption applied to questions 5 to 9 should not have 

been relied upon in this case. The original response has, therefore, been revised and the requested 

numerical information is now being disclosed. A revised copy of the response data is enclosed. 

We hope this addresses your request. If you remain dissatisfied, you can apply to the Information 

Commissioner’s Office (ICO), who will consider whether the organisation has complied with its 

obligations under the Act and can require the organisation to remedy any problems. Generally, the 

ICO cannot make a decision unless you have exhausted the complaints procedure provided by NHS 

Nottingham and Nottinghamshire ICB. You can find out more about how to do this, and about the 

Act in general, on the Information Commissioner’s Office website at: https://ico.org.uk/for-the-public/ 

 

Yours sincerely 

 

Freedom of Information (FOI) Officer on behalf of NHS Nottingham and Nottinghamshire Integrated 

Care Board nnicb-nn.foi@nhs.net 

 

https://ico.org.uk/for-the-public/
mailto:Nnicb-nn.foi@nhs.net


All information we have provided is subject to the provisions of the Re-use of Public Sector Information Regulations 2015. 

Accordingly, if the information has been made available for re-use under the Open Government Licence (OGL) a request 

to re-use is not required, but the license conditions must be met. You must not re-use any previously unreleased 

information without having the consent of NHS Nottingham and Nottinghamshire Integrated Care Board. Should you wish 

to re-use previously unreleased information then you must make your request in writing (email will suffice) to the FOI Lead 

via nnicb-nn.foi@nhs.net. All requests for re-use will be responded to within 20 working days of receipt. 

 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
mailto:notts.foi@nhs.net

