
  

 

21/05/2026 

                    NN-ICB/26-1548 

Dear Requestor, 

Re: Internal Review – FOI Request 26/1548  

 

Thank you for your email of 22 April 2026 requesting an internal review of the ICB’s response to 

your Freedom of Information request relating to Liothyronine patient data audits and GDPR 

compliance. 

We have now completed a review of the handling of your request. This was undertaken by staff not 

involved in the original response and included consideration of your original request, the response 

issued, your internal review correspondence, and relevant records held by the ICB. Where 

necessary, clarification was sought from colleagues involved in the original response, and the final 

outcome was independently reviewed and approved by a senior member of staff not involved in the 

original response. 

 

Scope of internal review 

Your internal review request specifically raises concern in relation to question 1 of your original 

request, with reference to a document titled ‘NHSE_liothyronine_audit_Dec18 V2.xlsx’ which you 

state was previously released under a separate FOI request. 

You ask us to re-examine our response in light of this document and confirm whether the original 

response was incomplete. 

The internal review has, therefore, focused primarily on question 1, with questions 2 to 6 also re-

checked as part of the review process. 

 

Review of original response for question 1 

Question 1 asked whether the ICB (or predecessor CCG) had directed or conducted patient data 

audits, data extractions, or medicines optimisation reviews identifying cohorts of patients prescribed 

Liothyronine. 

Our original response confirmed that such audit activity had taken place within GP practices in line 

with relevant NHS guidance, and that the ICB did not hold patient-identifiable data arising from those 

activities. 

Following your internal review request, we have revisited relevant records and consulted staff 

involved in both the original response and the earlier FOI response referenced in your 

correspondence. 

We can confirm that the ICB does hold the document titled ‘NHSE_liothyronine_audit_Dec18 

V2.xlsx’ This was an audit template used by GP practices to support local audit activity relating to 

Liothyronine prescribing. 



 

While the ICB does not hold patient-identifiable data completed within this template, it does hold 

anonymised or aggregated returns submitted by GP practices through its use. 

Therefore, having reviewed this matter, we are satisfied that the original response was correct in 

stating that the ICB does not hold patient-identifiable audit data. However, we accept that the 

response did not explicitly reference the audit template document or clearly set out the position 

regarding anonymised or aggregated returns. 

On that basis, the response is partially upheld, in that it was accurate in substance but not fully 

complete in explanation. 

 

Review of original response for questions 2 to 6 

As part of this internal review, we also re-examined the responses provided to questions 2 to 6 and 

the underlying records held by the ICB. 

2. We have re-checked records held by the ICB in relation to Data Protection Impact 

Assessments linked to this activity. No centrally held DPIA specific to GP practice-level 

Liothyronine audit activity has been identified. DPIAs relating to patient-level processing within 

GP practices are held, where applicable, by the relevant GP practices as data controllers. The 

original response is therefore confirmed as correct. 

3. We have reviewed whether the ICB holds any records setting out the Article 6 lawful basis or 

Article 9 UK GDPR condition relied upon by individual GP practices in relation to this audit 

activity. No such records are held by the ICB, as this determination rests with each GP 

practice as data controller for its own patient records. The original response is therefore 

confirmed as correct. 

4. We have re-checked whether the ICB holds copies of privacy notices or fair processing 

information issued by GP practices to patients in relation to this activity. The ICB does not hold 

such documents, as these are produced and maintained by GP practices in their capacity as 

independent data controllers. The original response is therefore confirmed as correct. 

5. We have reviewed the information held regarding the purpose of the audit activity. The activity 

was undertaken to support identification and clinical review of patients prescribed Liothyronine 

in line with relevant prescribing guidance and medicines optimisation arrangements. Patients 

identified through this process were referred for appropriate clinical review via established 

pathways. No additional information is held that would indicate the audits were used for IFR or 

EFR decision-making purposes. The original response is therefore confirmed as correct. 

6. We have re-examined records relating to governance and oversight of Liothyronine prescribing 

guidance and associated audit activity. These matters were considered through established 

medicines optimisation governance arrangements, including Area Prescribing Committee 

processes. Relevant published committee records were correctly referenced in the original 

response. The original response is therefore confirmed as correct. 

 

Outcome of the internal review  

The response to question 1 is partially upheld, as it was substantively correct but did not fully 

describe the audit template or clarify the position regarding anonymised or aggregated returns. 

The responses to questions 2 to 6 are upheld in full, as they accurately reflect the information held 

by the ICB. 



No further information is held by the ICB beyond that identified in this response. 

 

We hope this addresses your request. If you remain dissatisfied, you can apply to the Information 

Commissioner’s Office (ICO), who will consider whether the organisation has complied with its 

obligations under the Act and can require the organisation to remedy any problems. Generally, the 

ICO cannot make a decision unless you have exhausted the complaints procedure provided by NHS 

Nottingham and Nottinghamshire ICB. You can find out more about how to do this, and about the 

Act in general, on the Information Commissioner’s Office website at: https://ico.org.uk/for-the-public/ 

 

Yours sincerely 

 

Freedom of Information (FOI) Officer on behalf of NHS Nottingham and Nottinghamshire Integrated 

Care Board nnicb-nn.foi@nhs.net 

 

All information we have provided is subject to the provisions of the Re-use of Public Sector Information Regulations 2015. 

Accordingly, if the information has been made available for re-use under the Open Government Licence (OGL) a request 

to re-use is not required, but the license conditions must be met. You must not re-use any previously unreleased 

information without having the consent of NHS Nottingham and Nottinghamshire Integrated Care Board. Should you wish 

to re-use previously unreleased information then you must make your request in writing (email will suffice) to the FOI Lead 

via nnicb-nn.foi@nhs.net. All requests for re-use will be responded to within 20 working days of receipt. 
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