
  

 

05/12/2025 

                     NN-ICB/25-1392 

 

Dear Requestor  

Re: Freedom of Information Request 

 

Thank you for your request for information, received on 7 November 2025, regarding continuing 

healthcare complex care. We have processed your request in accordance with the Freedom of 

Information Act 2000 (FOIA). 

Under the FOIA, public authorities like ours are required to respond to requests for information within 20 

working days. In response to your request, I can confirm that we do hold the information requested. 

However, please note that some of the information you requested has been withheld. Under the FOIA, 

certain exemptions may apply to protect sensitive information. 

 

Details of your request:  

Under the Freedom of Information Act, I would like to request the following information regarding NHS 

Continuing Healthcare (CHC) packages for adults aged 18+ within your local ICB, except for questions 1, 

2, 5 and 8 where information is required for both adults aged 18+ and children aged 0-18 years old. 

For clarity, CHC refers to the NHS Continuing Healthcare funding pathway. For further information please 

see: https://www.england.nhs.uk/healthcare/.  

Homecare refers to packages of care delivered in the individuals’ own homes (not in care homes or 

residential facilities). 

Please provide data for the following financial years: 2021/22, 2022/23, 2023/24, 2024/25 and 

2025/26 (projected) except questions 6 and 7 which require a current snapshot. If any data for 

2024/25 is not available, please provide budgeted figures for the year or the latest snapshot data 

that is available. 

For any years predating the existence of the ICB, please provide the data for the former CCG(s) that now 

makes up the ICB. 

Where possible, please kindly include responses on the attached spreadsheet. 

  

1.  Please could you supply the name, email address and telephone number of the commissioner with 

responsibility for packages of CHC funded home care for (a) adults aged 18+ and (b) children aged 

0-18 years old. 

 2. Please provide the number of people in receipt of CHC funded home care packages (all active 

packages during the year including those which started prior) for (a) adults aged 18+ and (b) children 

aged 0-18 years old. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fhealthcare%2F&data=05%7C02%7Cnnicb-nn.foi%40nhs.net%7Ca51cdb2d47084ec5a88408de1df95ec6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981154162564233%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tGKerAvBfIYlfu6aF8stdDCHnBpcYtAJwDbmxivC%2Frg%3D&reserved=0


 

 3. Please provide the total number of CHC funded home care hours delivered for adults aged 18+. 

 4. Please provide the ICB’s total gross expenditure on CHC funded packages for adults aged 18+. 

 5. Please provide the ICB’s total gross expenditure on CHC funded home care packages for (a) adults 

aged 18+ and (b) children aged 0-18 years old. 

 6. Please provide the lowest, mean and highest hourly rate for CHC funded home care packages for 

adults aged 18+ for 2021/22 to 2024/25, as well as a current snapshot. 

 7. Please provide the lowest, mean and highest weekly fee for CHC funded home care packages for 

children aged 0-18 for 2021/22 to 2024/25, as well as a current snapshot. 

 8. Please provide a list of the top 10 providers who received the greatest amount of funding from CHC 

funded home care packages. Please provide data for the last financial year 2024/25 for both (a) 

adults aged 18+ and (b) children aged 0-18 years old. 

i. For each provider, please provide the number of CHC funded home care packages in 2024/25 

(all active packages during the year including those which started prior). 

ii. For each provider, please provide total expenditure in 2024/25 related to CHC funded home 

care. 

 

Our response to your request: 

Please see attached spreadsheet, as requested, duly populated. 

For part of Questions 8a) and 8b), the ICB does hold this information however if the number is very low (5 

or less) the information cannot be disclosed as it could potentially identify the individuals involved, 

especially if combined with other data, and this would constitute a breach of the Data Protection Act 2018. 

Therefore, this information is exempt from disclosure under section 40(2) of the Freedom of Information 

Act 2000 on the grounds that it is personal information. 

As defined by the Data Protection Act, personal data constitutes as: 

“Personal data” means any information relating to an identified or identifiable living individual. 

“Identifiable living individual” means a living individual who can be identified, directly or indirectly, 

in particular by reference to - 

(a) an identifier such as a name, an identification number, location data or an online 

identifier, or 

(b) one or more factors specific to the physical, physiological, genetic, mental, economic, 

cultural or social identity of the individual. 

 

If you are unhappy with the way in which your request has been handled, NHS Nottingham and 

Nottinghamshire Integrated Care Board (ICB) has an internal review procedure through which you can 

raise any concerns you might have. Further details of this procedure can be obtained by contacting Lucy 

Branson, Director of Corporate Affairs via lucy.branson@nhs.net or by writing to FOI Team at NHS 

Nottingham and Nottinghamshire ICB, Sir John Robinson House, Sir John Robinson Way, Arnold, 

Daybrook, Nottingham NG5 6DA. 

 

 

mailto:lucy.branson@nhs.net


 

If you remain dissatisfied with the outcome of the internal review, you can apply to the Information 

Commissioner’s Office (ICO), who will consider whether the organisation has complied with its obligations 

under the Act and can require the organisation to remedy any problems. Generally, the ICO cannot make 

a decision unless you have exhausted the complaints procedure provided by NHS Nottingham and 

Nottinghamshire ICB. You can find out more about how to do this, and about the Act in general, on the 

Information Commissioner’s Office website at: https://ico.org.uk/for-the-public/. 

Complaints to the Information Commissioner’s Office should be sent to:  

FOI/EIR Complaints Resolution, Information Commissioner’s Office, Wycliffe House, Water Lane, 

Wilmslow, Cheshire, SK9 5AF. Telephone 0303 123 1113 or report a concern via 

https://ico.org.uk/concerns/.   

 

Yours sincerely 

 

Freedom of Information (FOI) Officer on behalf of NHS Nottingham and Nottinghamshire Integrated Care 

Board 

nnicb-nn.foi@nhs.net 

 

All information we have provided is subject to the provisions of the Re-use of Public Sector Information Regulations 

2015. Accordingly, if the information has been made available for re-use under the Open Government Licence 

(OGL) a request to re-use is not required, but the license conditions must be met. You must not re-use any 

previously unreleased information without having the consent of NHS Nottingham and Nottinghamshire Integrated 

Care Board. Should you wish to re-use previously unreleased information then you must make your request in 

writing (email will suffice) to the FOI Lead via nnicb-nn.foi@nhs.net. All requests for re-use will be responded to 

within 20 working days of receipt. 

https://ico.org.uk/for-the-public/
https://ico.org.uk/concerns/
mailto:Nnicb-nn.foi@nhs.net
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
mailto:notts.foi@nhs.net

