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Dear Requestor

Re: Freedom of Information Request

Thank you for your request for information, received on 21 October 2025, regarding CHC applications.
We have processed your request in accordance with the Freedom of Information Act 2000 (FOIA).

Under the FOIA, public authorities like ours are required to respond to requests for information within 20
working days. In response to your request, | can confirm that we do hold the information requested.

Please find below our response to your request:

I am writing to request information relating to the outcomes of NHS Continuing Healthcare (CHC)
applications within your Integrated Care Board area.

The purpose of this request is to understand current trends in eligibility determinations and subsequent
reviews or withdrawals, as this information contributes to sector-wide analysis of decision-making
consistency and the sustainability of local commissioning approaches for adults with complex health
needs.

I would be grateful if you could provide the following information for the financial years 2023-24 and
2024-25 (or calendar years 2024 and 2025 if data is held that way):

1. The percentage (%) of full CHC assessments that resulted in a non-eligibility outcome (i.e.
applications declined).

2. The percentage (%) of CHC cases initially determined as eligible where funding was subsequently
withdrawn or ceased, for any reason (e.g. change in assessed need, review outcome, or eligibility
revision).

3. The absolute numbers underpinning these figures — including the total number of full CHC
assessments completed, the number declined, the number approved, and the number later
withdrawn.

This information is publicly available here: Statistics » Continuing Healthcare and NHS-funded
Nursing Care — and this link will direct you to a number of excel spreadsheets for each quarter of the
financial year, as listed below.

To retrieve the information requested, please click on Tab ‘1.3 In Quarter’.

Data for Nottingham and Nottinghamshire ICB starts at Row 82.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fstatistics%2Fstatistical-work-areas%2Fnhs-chc-fnc%2F&data=05%7C02%7Cnnicb-nn.foi%40nhs.net%7C6480d8af9f9a4b5e059308de1ddee909%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981040394762485%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CmJ%2FxvBy%2Fv45RBp0HT%2BDq0Zstf5vesIALE36D%2FpG2f8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fstatistics%2Fstatistical-work-areas%2Fnhs-chc-fnc%2F&data=05%7C02%7Cnnicb-nn.foi%40nhs.net%7C6480d8af9f9a4b5e059308de1ddee909%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981040394762485%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CmJ%2FxvBy%2Fv45RBp0HT%2BDq0Zstf5vesIALE36D%2FpG2f8%3D&reserved=0

2024-25 Quarterly Data

CHC and ENC — Quarterly Data Q4 2024-25 (XLSX, 233KB)
CHC and ENC — Quarterly Data Q3 2024-25 (XLSX, 247KB)
CHC and ENC — Quarterly Data Q2 2024-25 REVISED 15/05/2025 (XLSX, 233KB)
CHC and ENC — Quarterly Data Q1 2024-25 REVISED 13/02/2025 (XLSX, 246KB)

2023-24 Quarterly Data

CHC and FNC — Quarterly Data Q4 2023-24 (XLSX, 241KB)
CHC and FNC — Quarterly Data Q3 2023-24 (XLSX, 232KB)
CHC and FNC — Quarterly Data Q2 2023-24 REVISED 09/05/2024 (XLSX, 238KB)
CHC and FNC — Quarterly Data Q1 2023-24 REVISED 08/02/2024 (XLSX, 233KB)

If possible, please also include:

e A brief description of how your ICB defines a “withdrawn” or “‘ceased” CHC case (for example,
following a three-month review, annual review, or due to change in circumstances).

CHC funding can be withdrawn/ceased following a DST being completed during either a 3 or 12
month review. If a DST is completed outside of a usual review due to a change in
need/circumstances, this could also result in CHC being ceased.

e Any internal or published data sources used to compile these figures (e.g. CHC quarterly
submissions to NHS England).

Please refer to the response to Question 1: This information is publicly available here: Statistics »
Continuing Healthcare and NHS-funded Nursing Care.

If you are unhappy with the way in which your request has been handled, NHS Nottingham and
Nottinghamshire Integrated Care Board (ICB) has an internal review procedure through which you can
raise any concerns you might have. Further details of this procedure can be obtained by contacting Lucy
Branson, Director of Corporate Affairs via lucy.branson@nhs.net or by writing to FOI Team at NHS
Nottingham and Nottinghamshire ICB, Sir John Robinson House, Sir John Robinson Way, Arnold,
Daybrook, Nottingham NG5 6DA.

If you remain dissatisfied with the outcome of the internal review, you can apply to the Information
Commissioner’s Office (ICO), who will consider whether the organisation has complied with its obligations
under the Act and can require the organisation to remedy any problems. Generally, the ICO cannot make
a decision unless you have exhausted the complaints procedure provided by NHS Nottingham and
Nottinghamshire ICB. You can find out more about how to do this, and about the Act in general, on the
Information Commissioner’s Office website at: https://ico.org.uk/for-the-public/.

Compilaints to the Information Commissioner’s Office should be sent to:

FOI/EIR Complaints Resolution, Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF. Telephone 0303 123 1113 or report a concern via
https://ico.org.uk/concerns/.

Yours sincerely

Freedom of Information (FOI) Officer on behalf of NHS Nottingham and Nottinghamshire Integrated Care
Board nnicb-nn.foi@nhs.net



https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2025/05/CHC-and-FNC-Quarterly-Data-Q4-2024-25_EK62c.xlsx
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2025/02/CHC-and-FNC-Quarterly-Data-Q3-2024-25_NT63r.xlsx
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2025/05/REVISED-CHC-and-FNC--Quarterly-Data-Q2-2024-25_EK62c.xlsx
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2025/02/REVISED-CHC-and-FNC--Quarterly-Data-Q1-2024-25_NT63r.xlsx
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2024/07/CHC-and-FNC-Quarterly-Data-Q4-2023-24_DJ55n.xlsx
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2024/02/CHC-and-FNC-Quarterly-Data-Q3-2023-24_GP28n.xlsx
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2024/05/REVISED-CHC-and-FNC--Quarterly-Data-Q2-2023-24_HT75c.xlsx
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2024/02/REVISED-CHC-and-FNC-Quarterly-Data-Q1-2023-24_SS64j.xlsx
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fstatistics%2Fstatistical-work-areas%2Fnhs-chc-fnc%2F&data=05%7C02%7Cnnicb-nn.foi%40nhs.net%7C6480d8af9f9a4b5e059308de1ddee909%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981040394762485%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CmJ%2FxvBy%2Fv45RBp0HT%2BDq0Zstf5vesIALE36D%2FpG2f8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fstatistics%2Fstatistical-work-areas%2Fnhs-chc-fnc%2F&data=05%7C02%7Cnnicb-nn.foi%40nhs.net%7C6480d8af9f9a4b5e059308de1ddee909%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981040394762485%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CmJ%2FxvBy%2Fv45RBp0HT%2BDq0Zstf5vesIALE36D%2FpG2f8%3D&reserved=0
mailto:lucy.branson@nhs.net
https://ico.org.uk/for-the-public/
https://ico.org.uk/concerns/
mailto:Nnicb-nn.foi@nhs.net

All information we have provided is subject to the provisions of the Re-use of Public Sector Information Regulations
2015. Accordingly, if the information has been made available for re-use under the Open Government Licence
(OGL) a request to re-use is not required, but the license conditions must be met. You must not re-use any
previously unreleased information without having the consent of NHS Nottingham and Nottinghamshire Integrated
Care Board. Should you wish to re-use previously unreleased information then you must make your request in
writing (email will suffice) to the FOI Lead via nnicb-nn.foi@nhs.net. All requests for re-use will be responded to
within 20 working days of receipt.



http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
mailto:notts.foi@nhs.net

