
  

 

27/02/2025 

                     NN-ICB/25-1073 

 

Dear Requestor  

Re: Freedom of Information Request 

 

Thank you for your request for information, received on 31 January 2015, regarding language services.  

We have processed your request in accordance with the Freedom of Information Act 2000 (FOIA). 

Under the FOIA, public authorities like ours are required to respond to requests for information within 20 

working days. In response to your request, I can confirm that we do hold the information requested.  

Please find below our response to your request: 

 

1) Do you have an active language service (Interpreting) contract? 

The ICB currently holds a contract with Word360 for the provision of spoken interpreting and 

medical document translation services for Nottingham and Nottinghamshire ICB GP Practices. 

2) Are services accessed via a framework or independent of a framework? If a framework, what 

framework(s) is it? 

Lot 6 of the Framework - https://www.sbs.nhs.uk/services/framework-agreements/interpretation-

and-translation-services/  

3) When does the existing contract(s) expire? 

31 July 2026. 

4) Who are you current suppliers by service type i.e. BSL, telephone, spoken, video? 

The ICB currently hold a contract with Word360 for the provision of spoken interpreting and medical 

document translation services for Nottingham and Nottinghamshire ICB GP Practices.  BSL is 

commissioned by the Local Authority. 

5) Do you procure spoken and non-spoken (BSL) interpreting together? 

BSL is commissioned by the Local Authority. 

6) Do you consider non-spoken interpreting a specialist service? If yes and you do not procure this 

service separately. Why do you not procure this service separately? 

In order for the ICB to process question 6, please can you clarify your request and confirm what 

recorded information you require.  

The Freedom of Information Act 2000 provides public access to information held by public 

authorities. The Act covers all recorded information that is held by a public authority in England, 

https://www.sbs.nhs.uk/services/framework-agreements/interpretation-and-translation-services/
https://www.sbs.nhs.uk/services/framework-agreements/interpretation-and-translation-services/


Wales and Northern Ireland, and by UK-wide public authorities based in Scotland. The Act does not 

cover information that is not already in recorded form.  Examples of recorded information include: 

• Printed documents 

• Computer files 

• Letters 

• Emails 

• Photographs 

• Sound or video recordings 

 
7) Are you aware of The House of Lords inquiry into Interpreting and Translation Services? If so, will 

this impact how you procure language services? 

All procurements are run in line with the Provider Selection Regime (PSR) which came into force on 

1 January 2024, as part of Regulations made under the Health and Care Act 2022. 

8) What is your organisations language services procurement policy. i.e. do you undertake pre-market 

engagement, do you run a competitive tender process or direct award? 

As above - All procurements are run in line with the Provider Selection Regime (PSR) which came 

into force on 1 January 2024, as part of Regulations made under the Health and Care Act 2022. 

9) Are language services on the procurement plan in 2025, if so, can you please give an indicative 

timeline? 

The current contract ends 31 July 2026, a review will take place at the end 2025/beginning of 2026 

to determine the ICB’s procurement plan, in line with the Provider Selection Regime (PSR). 

10)    Who is the senior responsible person for Language Services in your organisation? 

Caroline Goulding, Director of Primary Care. 

11) Can you please provide historical use for each service for 2024. Please highlight if you are referring 

to number of assignments or hour/minutes this response. 

a.      On-site spoken - 5,753 Appointments 

b.      Onsite non-spoken - BSL commissioned by Local Authority 

c.      Telephone interpreting - 22,038 Appointments 

d.      Video spoken - 16 Appointments 

e.      Video non-spoken - BSL is commissioned by Local Authority 

 

If you are unhappy with the way in which your request has been handled, NHS Nottingham and 

Nottinghamshire Integrated Care Board (ICB) has an internal review procedure through which you can 

raise any concerns you might have. Further details of this procedure can be obtained by contacting Lucy 

Branson, Director of Corporate Affairs via lucy.branson@nhs.net or by writing to FOI Team at NHS 

Nottingham and Nottinghamshire ICB, Sir John Robinson House, Sir John Robinson Way, Arnold, 

Daybrook, Nottingham NG5 6DA. 

If you remain dissatisfied with the outcome of the internal review, you can apply to the Information 

Commissioner’s Office (ICO), who will consider whether the organisation has complied with its obligations 

under the Act and can require the organisation to remedy any problems. Generally, the ICO cannot make 
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a decision unless you have exhausted the complaints procedure provided by NHS Nottingham and 

Nottinghamshire ICB. You can find out more about how to do this, and about the Act in general, on the 

Information Commissioner’s Office website at: https://ico.org.uk/for-the-public/ 

Complaints to the Information Commissioner’s Office should be sent to:  

FOI/EIR Complaints Resolution, Information Commissioner’s Office, Wycliffe House, Water Lane, 

Wilmslow, Cheshire, SK9 5AF. Telephone 0303 123 1113 or report a concern via 

https://ico.org.uk/concerns/   

 

 

Yours sincerely 

Freedom of Information (FOI) Officer on behalf of NHS Nottingham and Nottinghamshire Integrated Care 

Board 

nnicb-nn.foi@nhs.net 

 

 

All information we have provided is subject to the provisions of the Re-use of Public Sector Information Regulations 

2015. Accordingly, if the information has been made available for re-use under the Open Government Licence 

(OGL) a request to re-use is not required, but the license conditions must be met. You must not re-use any 

previously unreleased information without having the consent of NHS Nottingham and Nottinghamshire Integrated 

Care Board. Should you wish to re-use previously unreleased information then you must make your request in 

writing (email will suffice) to the FOI Lead via nnicb-nn.foi@nhs.net. All requests for re-use will be responded to 

within 20 working days of receipt.  
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