NNICB FOI 1235

1) Please provide a list of current domiciliary care providers commissioned by the
ICB. Next to each provider please include within the information whether or not each
provider is part of a framework agreement, block contract, spot purchase or other
arrangement (please specify).

AMG Framework
Annicare North Ltd Framework
Apollo Home Healthcare Framework
Ardour Healthcare Services Spot Contract
Belvoir Home Care Spot Contract
Bespoke (Health & Social Care) Framework
Betna Care Agencies Ltd Framework
Break Barriers Nottingham Ltd Spot Contract
Bright Integrated Care Framework
Care Pilot Limited Spot Contract
Caremark (Mansfield) Spot Contract
Caring Hands (Nottingham) Ltd Framework
CCT Community Enablement Team Spot Contract
Citytrust Investments Group Ltd Framework
Clarke House Care Itd Framework
Clay Brook Healthcare Framework
Comfort Call Spot Contract
Compassion Care Ltd Framework
Compassionate Care Framework
Confident Home Care Limited Framework
DCK Care Ltd Spot Contract
Deebeetom Ventures Ltd (New Living) Framework
DKM Healthcare Framework
Durbia Healthcare Ltd Framework
Dynastycare 247 Ltd Framework
Empowering U Framework
Every Sensation Spot Contract
Extra Help Care Framework
Fosse Healthcare Ltd Framework
Free Spirit Framework
GogoMadu Cares (Anchitis Ltd) Spot Contract
Gozian Healthcare Framework
Greenline Staffing Framework
Hallam 24 Bassetlaw Framework
Helping Hands Team Ltd Spot Contract
HIGHTOWER CARE SERVICES LTD Framework
Holy Spirit Home Care Group Framework
Home Not Hospital Ltd (Previously LDA Care Ltd]Spot Contract
Home2home care Spot Contract
| Care Living Framework
ICare Nottingham Framework
Infinity Health Group Spot Contract
JWM Support Framework
Kope-Medics Framework
Leda Homecare Ltd Spot Contract
Lifeway Care Framework
Manila Ventures Framework
Mark Time Care Ltd Framework
Mayfair/Meridian (formerly Sevacare) Framework
MedGen Spot Contract
Mediline Spot Contract
Medstrom Ltd Spot Contract




Nurture-Care

Framework

Oaks Healthcare Ltd Framework
Oiza Healthcare Framework
Platinum Home Care Ltd Spot Contract
Premier Care (Mansfield) Framework

Prestige Nursing and Care

Spot Contract

Pulse

Spot Contract

RADIS Community Home Care

Framework

Rainbow Direct Care

Framework

Reach Care

Spot Contract

Ready Care Private Limited

Spot Contract

Real Social Care Solutions

Framework

Ree Enterprise UK Ltd

Framework

Respectful Care

Spot Contract

Royal Care Health

Spot Contract

shared lives-Wakefield LA

Spot Contract

Shirecare

Spot Contract

SJW-Wright Care

Spot Contract

Solid Healthcare

Framework

Spirited Healthcare

Spot Contract

Springs of Joy Care Solution

Spot Contract

Stamford Healthcare

Framework

Thornbury Community Services

Spot Contract

Thornbury Nursing Services

Spot Contract

Total Healthcare Solutions

Framework

Trent Nursing Limited

Spot Contract

Truly Care Services LTD

Spot Contract

TuVida (family carers support)

Spot Contract

Valley Care

Framework

Walfinch Home Care

Spot Contract

Willowstone Care

Spot Contract

Yanah Care

Spot Contract

Yorhealth Ltd

Framework

2) How many referrals have not been fulfilled by providers in each of the previous three
calendar months in the following areas: (please include total hours for each package):

Supported living

Domiciliary care.

The ICB does not hold this information.

3) Please provide the number of children assessed as requiring complex care

or domiciliary care who are currently awaiting a care package along with the

average waiting time. Please specify if the complex care relates to physical care

(i.e. tracheostomy) or complex by way of learning disability or mental health including
autism. (Please specify children over the age of 16 (in terms of numbers of cases). We
would ask that all children are included aged 4-18.

There are >5 cases (all under 16) who are waiting for a care package. The average waiting
time is 145 days




4) What proportion of domiciliary care and complex care packages are
commissioned via Spot Purchase and what is the total value of this? Please provide
the figures for the last two years. Domiciliary care refers to providing support and
personal care within the family dwelling.

2023-24 (21.0 Spot Purchase) £12,907,503.48

2024-25 (13.4% Spot Purchase) £12,667,004.27

5) How many clients/services currently require supported living accommodation with
such needs at the time of writing this email? This can apply to people both under and
over 18.

The ICB currently has 31 patients recorded as having a current supported living package.

6) Who are your current awarded providers for all homecare/supported living

related packages? Please specify all providers including those that have been
awarded inside a framework, but also those outside- such as spot

purchase. Framework can include, PSLs, tenders or dynamic purchasing agreements.
Please specify which category each provider falls into.

The list below is all of our providers currently on the contract and not suspended. | have also
included those who currently have no package with us. Our current spot purchased providers
are identified in question 1.

A Star Care agency

AMG

APT Care Limited

Advantage Healthcare

Agincare

Agincare Line-In Care (Central) Ltd

Allied Health Services Limited

Alpha Imperial private LTD

Amarris Healthcare LTD

Apollo

Annicare

Ardent Care LTD

Auxillery First

Axis Care Group

Baldev Skills resources

Bes Care Limited

Bespoke Health and Social Care Ltd

Best support care Ltd

Bright Integrated Care

Bespocare Health & Social Care

Betna Agencies

Bloom Lilly Healthcare

Care4docus

Care Connex

Caring Hands

Citytrust Investments

Clarke House Care

Clay Brook healthcare LTD




Companion for Care Services

Compassion & Care Limited

Compassionate Care Team Ltd

Complete Care Needs

Confident Homecare Limited

Cornerstone Care Ltd

DKM Healthcare

Deebeetom Ventures Ltd

Denbridge Care Ltd

Dignified

Dynasty care 247 Ltd

Dunamis Healthcare Ltd

Durbia Limited

Empowering U

Errand Plus

Ethnatcel Care

Extra Help Care Ltd

Elevated Grace Healthcare

Fastline Health Care

Felt Care

Flow Healthcare

Four Seasons Private Care Ltd

Forever Independent Homecare

Fosse Healthcare

Free spirit Support Services Ltd

Global Support

Gozian

Graceful Care Group

Goodlife Care

Grace Healthcare LTD

Gemini Exclusive Care

Greenline homeCare & supported living

Gutu Mirror Healthcare

Grey health Care LTD

Hearts at Home Homecare Limited

Hearts of Hope

Hallam24 Healthcare Ltd

Hightower Care Services Ltd

Holyspirit

Heratidge staffing services Itd

Integrative Supported Living Care

Infinity health group

iCare Living

iCare Nottingham

Inspire lives Care services

Jade Healthcare services

JS&D Care Providers

Juventa

Kharis Healthcare

Kayla Supported Living Ltd

Kope Medics

Key2care Solutions

KP Premier

Lam Services

Litania Healthcare Professional Services Ltd

Leymar LTD

Lifesprings Care Limited

Lifeways Care Ltd

Monarch (Yanah Care)

Moreloved Care

Manu Integrity Services




M'kadesh Healthcare Ltd

Manilla Ventures Ltd

Manuella Care Ltd

Mark Time

meridian HSC

Mercy Care

Mi Casa Care now known as Responsive Care

Norfolk and Suffolk Healthcare

NASSH Healthcare Ltd

Newcross Healthcare

Nottingham Cares (Right at Home)

Norma Care

Northcrest Healthcare Ltd

NurtureCare LTD

Oaks Healthcare

Oice Support

Oiza Healthcare Limited

Okiri Healthcare Ltd

One to One Support Services

Optimalcareplus

Outreach Healthcare Ltd

Pathways of Hope

Pearttreel

Pinnacle

Plus Point

Prudent Care

Premier Community

Rainbow Direct Care

Rapid Improvement

Radis

Real Social Care Solutions

Ree Enterprise UK

React Home Care

Right Care Services

Rigid Health Care

Rise and Shine Services LTD

Samary Care

Servoca nursing and Care LTD

Shiloh Healthcare Service

Solid Healthcare

Solsken LTD

Stamford Healthcare Ltd

Stellar Care Ltd

Sugarman Health & Wellbeing Ltd

Time to Care Barnet Ltd

TRZ Care

Trends Healthcare

total healthcare solutions ltd

Valley Care Direct

Verity Healthcare

Your Homecare

Your care 24 LTD

Yorhealth

Westminster Homecare

WhiteHeart




7) What is the total value of spend in these areas (please break down into Children and
Adults)? Please provide total spend data for: 2022-2023, 2023-2024, 2024 to 2025.

2022-23 Adults

£23,386,629.96

2022-23 Children

£3,846,924.75

2023-24 Adults

£34,331,755.01

2023-24 Children

£5,139,131.44

2024-25 Adults

£38,432,522.49

2024-25 Children

£6,574,674.10




