
 

 

01/08/2025 

                    NN-ICB/25/1215 

Dear Requestor  

Re: Freedom of Information Internal Review (NN-ICB/25/1215) 

 

Thank you for your patience while we conducted an internal review of your Freedom of Information (FOI) 

request originally submitted on 13 June 2025, to which we responded on 4 July 2025. 

This letter sets out the outcome of our internal review, which included a reassessment of both our 

handling of your original request and your subsequent correspondence dated 4 July 2025, which raised 

further points. 

 

Summary of the original request  

You requested the following information: 

“On the 26 December 2023 SFHFT promoted a walk-in service stating that there is no need to book an 

appointment. A Sherwood Forest Hospitals NHS Foundation Trust spokesman said: 

‘Help us spread the word so more people have quicker access to the blood tests they need. We’re 

working hard to increase the range and availability of many other services at Newark Hospital.’ 

SFHFT withdrew the service in February 2024 after just one month. I have been told by SFHFT that the 

ICB has withdrawn the funding for this service. 

Could you please tell me: 

• Why the ICB have withdrawn the funding. 

• Provide me with the notes to the meeting that records the ICB’s decision. 

• Provide me with a record of how you communicated this decision to Notts HSC and local service 

users.” 

In our response dated 4 July 2025, we confirmed that: 

The ICB has not withdrawn funding for the walk-in blood testing service at Newark Hospital. We hold no 

records relating to the decision to withdraw such funding. The phlebotomy service at Newark remains 

open. 

 

Subsequent correspondence  

Following receipt of our response, you made the following further point: 

 



"I know that the Phlebotomy service at Newark is still open and has not been closed. The service that has 

been removed is the walk-in service that was available prior to February 2024 which was promoted in 

December 2023 and I have used in the past. 

To change the service someone must have made a decision – could you please provide me with a record 

of the decision and how the change was communicated to service users." 

We have carefully reviewed the original response, your subsequent correspondence, and our handling of 

your request, related to the decision-making process behind the transition from a walk-in to appointment-

based model, and whether there are any records associated with this change. 

 

Internal Review outcome and response to further correspondence 

We have carefully reviewed the original response, your subsequent correspondence, and our handling of 

your request. Our findings are as follows: 

• We confirm that the ICB's original response was factually accurate. The ICB holds no records 

relating to a commissioning decision to withdraw or change the phlebotomy service model at Newark 

Hospital. 

• We acknowledge that the phrasing used in our initial response may have caused ambiguity. When 

we stated that ‘the phlebotomy service at Newark remains open’, we should have specified that this 

refers to the service as a whole, rather than the method of access (i.e. walk-in vs. appointment-

based). 

 

In response to your additional point raised on 4 July 2025, we have conducted further checks and confirm 

that: 

• No documentation, meeting minutes, correspondence, or records are held by the ICB in relation to 

the decision to transition the phlebotomy service at Newark Hospital from a walk-in model to an 

appointment-based system.  

• As no commissioning decision was made by the ICB, this matter falls outside the scope of its 

responsibilities. The change is understood to have been an operational decision taken by Sherwood 

Forest Hospitals NHS Foundation Trust (SFHFT).  

• For further information or supporting records, SFHFT may be contacted directly via their Freedom of 

Information team. Their FOI request form is available at: FOI request form | Sherwood Forest 

Hospitals. 

 

If you remain dissatisfied with the outcome of the internal review, you can apply to the Information 

Commissioner’s Office (ICO), who will consider whether the organisation has complied with its obligations 

under the Act and can require the organisation to remedy any problems. Generally, the ICO cannot make 

a decision unless you have exhausted the complaints procedure provided by NHS Nottingham and 

Nottinghamshire ICB. You can find out more about how to do this, and about the Act in general, on the 

Information Commissioner’s Office website at: https://ico.org.uk/for-the-public/. 

https://www.sfh-tr.nhs.uk/about-us/regulatory-information/freedom-of-information/foi-request-form/
https://www.sfh-tr.nhs.uk/about-us/regulatory-information/freedom-of-information/foi-request-form/
https://ico.org.uk/for-the-public/


Complaints to the Information Commissioner’s Office should be sent to:  

FOI/EIR Complaints Resolution, Information Commissioner’s Office, Wycliffe House, Water Lane, 

Wilmslow, Cheshire, SK9 5AF. Telephone 0303 123 1113 or report a concern via 

https://ico.org.uk/concerns/. 

 

Yours sincerely 

 

 

Lucy Branson, Director of Corporate Affairs 

NHS Nottingham and Nottinghamshire Integrated Care Board  

 

All information we have provided is subject to the provisions of the Re-use of Public Sector Information Regulations 2015. 

Accordingly, if the information has been made available for re-use under the Open Government Licence (OGL) a request to re-

use is not required, but the license conditions must be met. You must not re-use any previously unreleased information without 

having the consent of NHS Nottingham and Nottinghamshire Integrated Care Board. Should you wish to re-use previously 

unreleased information then you must make your request in writing (email will suffice) to the FOI Lead via nnicb-nn.foi@nhs.net. 

All requests for re-use will be responded to within 20 working days of receipt.  

https://ico.org.uk/concerns/
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
mailto:nnicb-nn.foi@nhs.net

