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Q1. Please name all the IT 

resellers that you have contacts 

with and buy from. 

Ricoh & 
Nottingham 
County 
Council 

Bought through 
Nottinghamshir
e Health 
Informatics 
Service 

Not 
applicable. 

Bought through 
Nottinghamshir
e Health 
Informatics 
Service 

Bought through 
Nottinghamshir
e Health 
Informatics 
Service 

Bought through 
Nottinghamshir
e Health 
Informatics 
Service 

Bought through 
Nottinghamshir
e Health 
Informatics 
Service 

Bought through 
Nottinghamshir
e Health 
Informatics 
Service 

365 for 
NHS 
(managed 
via NHIS) 

Bought through 
Nottinghamshir
e Health 
Informatics 
Service 

Q2. What is the length of the 

contracts, more specifically 

their end date, with the named 

IT resellers in question 1. 
 

Ricoh 
Expires Oct 
2025 
NCC expires 
Aug 2025 

Not applicable. Not 
applicable. 

Not applicable Not applicable. Not applicable. Not applicable. Part of overall 
SLA with NHIS – 
renewed every 
12 months 

365 for 
NHS 
(managed 
via NHIS) 

Part of overall 
SLA with NHIS – 
renewed every 
12 months 

Q3. What year and month is the 

next hardware refresh due? 

On the 
dates above 

Done as a 12-
month rolling 
programme 
each financial 
year 

Not 
applicable. 

Done as a 12-
month rolling 
programme 
each financial 
year 

Done as a 12-
month rolling 
programme 
each financial 
year 

Done as a 12-
month rolling 
programme 
each financial 
year 

The ICB does 
not hold this 
information. 

Not applicable 
– not hardware 

Not 
applicable
– not 
hardware 

The ICB does 
not hold this 
information. 

Q4. Please name the number of 

devices deployed by the 

NHS/Fire 

service/university/council/scho

ol? 

7 7 Not 
applicable. 

5 594 The ICB does 
not hold this 
information. 

The ICB does 
not hold this 
information. 

Not applicable 
– not hardware 

Not 
applicable 
– not 
hardware 

The ICB does 
not hold this 
information. 

Q5. In reply to question 4, which 

department/facility are those 

located? 
 

Corporate 
offices 

Corporate 
offices 

Corporate 
Offices 

Corporate 
Offices 

Corporate 
offices/Home 

Corporate 
offices/Home 

Corporate 
offices 

All locations 
where kit is 
used 

All 
locations 
where kit 
is used 

Corporate 
offices 

Q6. Please name the brand and 

model of the devices mentioned 

and the spend for each product. 

All 7 are 
Ricoh 
devices 
New in situ 
so no 
invoices 
received 
yet. 

All 7 are Ricoh 
devices 
New in situ so 
no invoices 
received yet. 

Not 
applicable. 

Dell OptiPlex 5x 
and 7x series 

Dell Latitude 5x 
series 

Dell The ICB does 
not hold this 
information. 

Not applicable 
– not hardware 

365 for 
NHS 
(managed 
via NHIS) 

 

Q7. Details on how these were 

procured. i.e. By Framework 

i. Procurement method 

ii. If Framework, please state 

which one. 

Framework 
– via system 
collaboratio
n 

Bought through 
NHIS 

Not 
applicable. 

Bought through 
NHIS 

Bought through 
NHIS 

Bought 
Through NHIS 

Bought through 
NHIS 

Bought through 
NHIS 

Bought 
through 
NHIS 

Bought 
Through NHIS 

Q8. Do you normally purchase 

equipment as services or as a 

capital? 

Service Capital Not 
applicable. 

Capital Capital Capital Capital Service through 
NHIS 

Service 
through 
NHIS 

Capital 

Q9. What is your annual 

print/copy volume and spend? 

£8,670 annual spend for copies 
and printing with previous 
provider (KONICA) No invoices 
received for new Ricoh devices 
as new in situ. 

Not 
applicable. 

N/A 

 


