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The delivery of the Programme is structured around one day of

direct learning to demonstrate how using the skills has improved

practice.

The Programme will support attendees to:

¢ Understand the comprehensive model of personalised care,
with specific focus on shared decision making

e Outline the supporting evidence for shared decision making

e Reflect on the challenges and barriers to shared decision
making

¢ Recognise the benefits and value of shared decision making

e Understand tools and techniques which support shared
decision making

e Understand how to measure SDM understand the need for
change in current practice

e Apply their learning through a case study reflection to achieve
PCI certificate and CPD points

Dates available:
27th of September 2023

2nd of November 2023

Who can attend?

Anyone who is employed within the
Nottingham and Nottinghamshire
Integrated Care System

How do | register?

E-mail the Personalised Care team via
nnicb-nn.whatmatterstoyou@nhs.net
with your job title and the date you want
to book.

Advancing Quality Alliance
(Aqua) supports health and care
organisations and systems to
identify, refine and embed
sustainable strategies for high-
quality care and regulatory
excellence. Their members and
customers benefit from access to
expert advisors as well as a
comprehensive Programme of
courses and events to help build
internal capability and develop
cutting-edge approaches to care
quality.
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