
Response to FoI Request NN-ICB 22 133 

1. Which digital solutions are currently in use within your CHC services across the 

ICB? 

* 

Adam 

CHS Caretrack 

CHS Broadcare 

IEG4 

Imosphere Formulate 

QA Plus iChord 

Other - Please provide free text description 

2. How many users access the solutions on a regular basis? 

10-25 25-50 50-75 75-100 100+ 

3. What is the annual total cost of your current provider? 

Less than £15,000 per annum £15,000 - £30,000 per annum £30,000 - 

£50,000 per annum £50,000 - £80,000 per annum £80,000 + per annum 

4. What date is the contract due for renewal for the current provider? 

31.3.2023 (QA)

28.2.2023 (Broadcare)

both require 6 months notice 

 

5. Which digital systems are currently in use within your wider ICB for health and 

social care? 

* 

Altera Health 

EMIS 
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Liquidlogic 

SystmOne 

Other- Please provide free text description 

6. Does your current CHC system interface with any of the health/social systems 

currently in place in the ICB? 

* 

Yes No If Yes please confirm which systems. 

7. As a CHC service do you anticipate the need for your CHC system to interface 

with the wider ICB systems in any of the following timescales? 

* 

within 12 months 

12-18 months 

18-24 months 

24 months or more 

None of the above 

8. Would you consider implementing a web referral portal for your service in the 

next 12 months? 

* 

Yes No Already have web referral portal in use. 

9. Would you consider implementing a patient portal for your service in the next 

12-24 months? 

* 

Yes No Already have patient portal in use. 
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10. What could digital solutions deliver to a CHC / AACC service that would make a 

significant improvement to current solutions and or support you further in 

performing your role? 

End to end CHC solution, ability to generate letters, reminders, diary appointments etc  


