
Org Code Org Name

1)      Does your ICS have:  

• Digital strategy 

• Data strategy 

• Cyber security plan 

2)      Do you have an ICS-wide strategy for citizen engagement and citizen-facing digital services?3)      Do you have an ICS digital inclusion strategy? Links if you have any-

4)      Do you have ICS-wide technology systems in 

place for the following:

  

• Care plans 

• Appointment management 

• Screening alerts 

4(a) If so, can you state which 

suppliers provide these systems.

5)      Does your ICS have an ICS-level senior information risk owner and data 

protection officer? If so can you provide their name?  

Nottingham and Nottinghamshire ICB Yes. The Data, Analytics, Information and Technology 

(DAIT) Strategy is publicly available on the 

organisation's website. 

Yes. The Public-Facing Digital Services Strategy 2021-2024 is 

publicly available on the ICS’s website 

Yes. The Public-Facing Digital Services Strategy 2021-2024 

is publicly available on the ICS’s website

1) Care Plans No. 

Our strategy - Digital Notts PowerPoint Presentation (healthandcarenotts.co.uk) PowerPoint Presentation (healthandcarenotts.co.uk) There is ICS wide technology in place for Patient 

Knows Best

Patient Knows Best

Yes. However, the Cyber Security Plan is exempt 

from release into the public domain under Section 

31(1) of the FoI Act 2000. See Response Letter NN-

ICB/22/60a

2) Appointment Management TPP SystmOne 

EMISWeb

NHS App  

Primary Care Appointments are managed via the 

GP clinical systems and patients care view and book 

via the NHS App

3) Screening alerts 

Within Primary Care there is a call / recall system 

when the patient reaches the requisite age or an 

appropriate time period has elapsed since last 

screening was due.

TPP SystmOne 

EMISWeb

Open Exteter (via PCSE)

For questions 1, 2 and 3, if the answers are “yes” – please could you attach the strategies/plans or provide links to them if they are publicly available.

https://digitalnotts.nhs.uk/our-strategy/
https://healthandcarenotts.co.uk/wp-content/uploads/2022/04/Notts-PFDS-Refreshed-Strategy-FINAL.pdf
https://healthandcarenotts.co.uk/wp-content/uploads/2022/04/Notts-PFDS-Refreshed-Strategy-FINAL.pdf

