
Org Code Org Name

1)      What IT systems and/or digital tools does your 

ICS use to enable frictionless movement of staff 

across your ICS to allow flexible and remote 

working? Please state if your ICS does not currently 

enable this. 

2)      Which suppliers provide the digital communication tools that 

are used across the ICS to enable self-service pathways such as self-

triage, referral, condition management and advice and guidance? 

Please state if your ICS does not currently provide some or all such 

digital communication tools. 

3)      Do your ICS-wide clinical systems 

meet clinical safety standards as set out by 

DTAC and DCB0129 and DCB0160? 

4)      Does your ICS have a population health management system that has a 

fully linked, longitudinal dataset with primary, secondary, mental health, 

social care and community data? If yes, please state the name of the 

supplier of this system. 

5)      Do all your ICS-wide digital 

transformation projects, programmes and 

services meet the Technology Code of 

Practice?

6)      Does your ICS have a shared care record that adheres to Professional 

Records Standard Body’s Core Information Standard? 

6(a) Please can you also state the supplier of this 

shared care record, even if it does not currently 

adhere to the PRSB standard?

The response is provided by Nottingham and 

Nottinghamshire Integrated Care Board (ICB) . Technically, 

the ICB doesn’t hold any contracts directly for digital 

products or services linked to Shared Care Records or 

Communications tools.  These are all held by 

organisations within the integrated care ‘system’ in line 

with the ICS DAIT Strategy 

(https://digitalnotts.nhs.uk/our-strategy/). In the interest 

of openness and transparency we’ve added over-arching 

information in relation to the questions asked.

Use of N365 and Azure AD for secure B2B 

collaboration between local tenants/organisations.

Development a common ICS Azure tenant for the 

purposes of shared information.

Operate a Community of Interest WAN with local 

NHS organisations under singel contract, which has 

connectivitiy to both Council WAN's.

Operate common technology infrastructures to 

allow seamless secure connectivty e.g. Reciprocal 

WiFi SSID publishing.

VDI technologies.

VPN remote access.

High adoption of Teams a default communication 

method.

VoIP telephony platform with softphones.

Shared Print Solutions, Partner Print.

Alignment of key digital systems where possible.

The ICS have a Public facing Digital Services strategy that includes the 

use of the NHS App as the front end point for access as well as Patient 

Knows Best (PKB) which is being offered to practices as an option for 

them to use it for online consultations in order to meet their Contract 

requirement. 

DTAC is followed for all new system 

procurements, retrospective DTAC 

assessments have been carried out for key 

clinical systems. there will be peripheral 

legacy systems in place that have not been 

through full retrospective DTAC assessment 

however these are deemed none vital and 

any plans for upgrade or replacement will 

meet patient safety standards. 

eHealthscope Yes The Nottingham Shared Health & Care Record is provided by Graphnet who 

are part of the PRSB Standards Partnership Scheme

As stated, the product used for the system-wide 

shared care record is the Graphnet Carecentric 

solution.


