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YOUNG PEOPLE IN CARE WHO DECLINE STATUTORY HEALTH ASSESSMENTS

Pathway for the Local Authorities
and
Health Providers in Nottinghamshire and Nottingham City









This pathway will be initiated when the Child or Young Person (CYP) declines to engage with their Initial Health Assessment (IHA)
SW seeks informed consent for IHA from YP *X

 If the CYP requests an IHA following either a refusal or after a notes review being completed, an IHA will be offered
IHA consent given

CYP declines to consent to instigate IHA despite SW engagement *a*b

SW must contact the CYP to explore the reasons for non-attendance/refusal. Alternative options to encourage engagement to be considered.  Further appointments for IHA will be offered as appropriate *P

CYP declines to engage with the IHA offered *a *b

IHA offered
Receiving CIC provider informs the SW
IHA cancelled
IHA attended: normal provider reporting pathway

 

If <17y: SW to determine date for recall for subsequent RHAs. If YP has declined notes review SW to explore with the YP whether they will consent again to and engage with an IHA instead of an RHA. If an IHA has been refused but RHA accepted, an RHA is to be completed.          
For all CYP (including OLAC and those placed OOA), the receiving CIC Dr will:
1. Notify the GP via letter that the CYP has refused their IHA and has not consented to a record review.  Ask the GP to upload communication to the electronic health record as appropriate  
2. Request the GP considers discussion at their practice safeguarding meetings and reviews their records to see if there are any outstanding health needs and liaises with SW
3. Notify relevant 0 – 19 service via letter to inform them that the CYP has not been seen.
4. Notify CIC Nursing team of above (OLAC  see *a)
5. Inform the SW who within health has been informed of the declined IHA

YP agrees to record review and written report and either:
1) YP signs agreement in Letter 1 and/or
2) SW signs to confirm verbal agreement given or clearly documents in an email sent to relevant CIC health team
SW forwards agreement / consent plus completed IHA-YP referral to health provider           *x
CIC health team ensure entry in health records to reflect consent / agreement
*b

After > 1 refusal >>>>>>>>>>>>>>>>>>>
NB including those booked appointments the CYP has not attended, BUT excluding cancellation or WNB, which are out of their control

The CIC Dr will:
1) undertake a full review of the CYP health records (and review of parental health information). 
If placed OOA or OLAC consideration must be given as to who is best placed to complete this work. *a
2) Ensure IHA report is completed with recommendations and distributed to GP *p , and social care as per normal pathway informing both that the CYP was not seen and who within health have been informed. 
3) Inform the 0 – 19 service that the CYP has not been seen but there is a report shared with the GP.    *d
If known to the YJT service   *c

If 17y+: SW to signpost to care leaver offer on LA website if appropriate *d
SW to share with YP:     “Letter 1”– request to access records and distribute a report and health   recommendations     *y

SW to share with YP:  “Letter 2”
– signposting     *z

YP declines to agree to records access *b


*b	    LAC Review Meetings

Social workers and IROs must discuss the non-engagement at the following Looked after review meeting. Health representation is crucial at this meeting; especially in transition from care therefore every effort should be made to ensure appropriate health representation/ report is at the meeting. Social care must ensure that risks and vulnerabilities are reviewed and documented at the LAC reviews and that the young person receives support to enable them to address any health concerns. 

Further offers of an IHA should be an on-going action from the LAR meeting as the CYP may change their mind at any point (even if subsequent RHAs have been completed).
*a                            Other Local Authority Child (OLAC)

If OLAC, the originating referrer (responsible health team) must be informed by receiving health providers of non-engagement.  A decision about how to proceed to be made following discussion with originating health team (availability of information and health records) e.g. follow local decliner pathway or return to originating health team.  

If OLAC, the CYP will not currently be referred onto the nursing caseload therefore good liaison must take place between the CIC health provider and the GP / 0 – 19 service. 


Key to Initial Health Assessment Pathway


*y Letter 1





*c Youth Justice Service/ Specialist Nurse

If open to the YJS, liaison undertaken with the YJ nurse to consider whether they could support with facilitation of the health assessment and update on any relevant health issues if in contact with the CYP.



.


*p         
Non face to face consultation
Consider whether the YP would engage with a non-face to face assessment (acknowledging that the physical element will be outstanding but becomes a health recommendation e.g. GP follow up)     

OOA
If the CYP is placed out of area, the appointments offered will be dependent on the external health provider.




*d                Care Leaver

If the CYP is over 17 years of age and living in area, the SW to provide CYP with copy of information to support access to local services (originating from CIC Medical Team). The SW will share the local offer (some elements of the offer are available for OLAC however they will have support from their originating local authority).






Abbreviations:

CYP 	Child or young person
CIC	Children in Care
IHA 	Initial health assessment
RHA	Review health assessment
YP 	Young person
SW 	Social worker
CIC 	Children in care
OLAC 	Other local authority child
LAC 	Looked after child
YJT 	Youth justice team
OOA 	Out of area
LA  	Local authority


*x        Informed consent for IHA

Social workers to use appropriate consent process/forms and request documentation from their agreed local procedure to instigate a statutory initial health assessment. This includes consent to:
1. Undertake an IHA consultation (IHA-YP / consent)
2. Access CYP health records and share a report
3. Demographic information (IHA-YP)

NB – specific consent is required from each birth parent to access and share their health information, ideally with a completed Parental Health Questionnaire attached for each parent. Information about parents cannot be included in an IHA report without this.






*y Letter 1 



*z Letter 2




	

	


	This pathway will be initiated when the Child or Young Person (CYP) declines to engage with their Review Health Assessment

	
	
	



If a care leaver, consent will be required to complete a leaving care health summary.  
If obtained the summery can be shared with the CYP and/or SW

SW and/or CIC nurse must contact the CYP to explore the reasons for non-attendance/refusal. Alternative options should be explored; for example, venue of choice, time of choice and support from relevant trusted professionals identified by the CYP or non-face to face/telephone contact. 
Further 2 appointments for an RHA will be offered as appropriate. 
NB including those booked appointments the CYP has not attended, BUT excluding cancellation or WNB which are out of their control

CIC nurse to liaise and update SW following the review of health records of any outstanding health issues/recommendations and inform who within health have been informed. *b

CIC nurse informs CYP by letter of any outstanding health recommendations from the previous 12 months and gives the opportunity to rearrange the RHA.           
CIC nurse to send *YP Letter 1

The CIC admin (nursing) team will notify the GP that the CYP has refused their RHA       *d 

The CIC nursing team will request the GP considers discussion at their practice safeguarding meetings and reviews their records to see if there are any outstanding health needs and liaises with SW as appropriate. 

The CIC nursing team will liaise with the relevant 0 – 19 service to inform them that the CYP has not been seen. 

A recall will be placed on SystmOne (electronic health record) for the next RHA dependent on age.


If the CYP engages, the CIC provider to progress with arranging the RHA


Following referral from the LA, appointment is arranged and the health records reviewed
If known to the YOT service         *c
If the CYP does not engage with the assessment offered the CIC provider is to inform the SW       *a *b
YP refuses to engage with the RHA

Key to Review Health Assessment Pathway


*b               LAC Review Meetings

Social care must discuss at the following LAC review the non-engagement. Health representation is crucial; especially in transition from care therefore every effort should be made to ensure appropriate health representation is at the meeting. Social care must ensure that risks and vulnerabilities are reviewed and documented at the LAC reviews and that the young person receives support to enable them to address any health concerns. 


*a		OLAC

If OLAC, the originating authority must be informed by health providers of non-engagement. If OLAC, the originating referrer (responsible health team) must be informed by receiving health providers of non-engagement.  A decision about how to proceed to be made following discussion with originating health team (availability of information and health records) e.g. follow local decliner pathway or return to originating health team.  
















*d		Care Leaver

If the CYP is over 17 years of age “important health information” is to be offered by the CIC admin (nursing team) to the SW and GP as per distribution pathway and *YP Letter 2 sent to the YP by CIC nurse. This includes those placed OOA.

Consent will be required to complete a leaving care health summary.  

If living in area, information to support accessing local services to be sent by the CIC admin (Nurse) to the SW for sharing with the CYP. The SW will share the local offer once in place.

If OLAC, information to support accessing local services to be sent by the CIC admin (Nurse) to the SW for the CYP to distribute. The SW will share the local offer (some elements of the offer are available for OLAC however they will have support from their originating local authority).



*c	  Youth Justice Service

If open to the YJS, liaison undertaken with the YJ nurse to consider whether they could support with facilitation of the health assessment and update on any relevant health issues if in contact with the CYP.




 









Abbreviations:

CIC	Children in Care
CYP 	Child or young person
RHA 	Review health assessment
YP 	Young person
SW 	Social worker
CIC 	Children in care
OLAC 	Other local authority child
LAC 	Looked after child
YJT 	Youth justice team
OOA 	Out of area
LA  	Local authority








	
                                                                             
	
                           
*YP Letter 1


*YP Letter 2
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PRIVATE & CONFIDENTIAL 

FAO: Young Person 

(via social worker)



Dear 



We understand that you have had a chat with your social worker about attending for a Health Assessment and decided you do not wish to attend. Your health and wellbeing is very important to us and if you change your mind we would be more than happy to arrange an appointment for you.  



Young people can find these assessments useful for discussing any health or other issues they might have. You would not need to talk about anything you are uncomfortable with.



Your health assessment would have given you a chance to talk about: 



· Physical health 

· Emotional / mental health

· Sexual health 

· Steps to prevent ill health in the future e.g. diet, keeping active, interventions around smoking / alcohol / drugs 

· Where you are living and any worries you have

· Anything else you wanted to ask / tell us 



At your health assessment, if you wished, the doctor could also examine you to see if there were any other health problems that we could support you with, but this would only be if you were happy for us to do this.



If you would like a review but would not like to come and meet us in person, we could arrange a telephone or video consultation, if you would prefer this. 



If you would feel uncomfortable with any of the above options, your doctor would still like to look through your health records to see if there is anything that may affect your health either now or in the future. They would use this information to provide advice in a report for you which can be helpful to keep you in the best possible health. 



If you change your mind about having a health assessment at any time, please tell your social worker and we would happy to arrange this for you. If you would agree that the doctor can look through your health records to write this report instead, we would be grateful if you could sign the box over the page, allowing us to go ahead and complete the report for you.



We have also enclosed some information and websites that may be useful for health or wellbeing advice and support that would be available to you. Your social worker will also tell you about local authority websites.



We wish you well for the future.

 

Yours sincerely

 

On behalf of the Paediatricians in the Children in Care Health Teams





Cc: Social Worker



Cc: GP





Health Assessment Report Agreement Form 



For the attention of Social Worker



It is best practice for the young person to sign, to give their agreement for the paediatrician to review their health records so a report can be compiled and shared.  If the young person is in agreement, can they please sign as indicated below?



However, if the young person does not wish to sign but has given verbal consent for the Children in Care Health Team to review their health records so a report can be compiled and shared, please could you, as the young person’s social worker, indicate this by signing below?  Please note that this signed agreement must be submitted in conjunction with a completed IHA YP Form (CORAMBAAF).







		

Name of Young Person:



		

		

DoB:

		



		

To be signed by the YOUNG PERSON if they agree to the doctor (paediatrician) reviewing their health records to prepare and share a report 





		

Signed by Young Person:









		

Date:



		

To be signed by the SOCIAL WORKER if the young person has given verbal consent to you for the doctor (paediatrician) reviewing their health records to prepare and share a report 





		

Signed by Social Worker:









		

Date:



		

Print name:



































Top Health Tips:



· It is important to be registered with a local doctor (GP), dentist and optician-you can be supported to register by your carer or social worker

· Your GP can give health advice and support around your emotional wellbeing and mental health. You can request a different doctor if you feel the need to

· Other health services are available e.g. NHS Walk-In Centres, pharmacies (chemists), NHS Helpline or Emergency Department

· Don’t feel stupid about asking questions, it is the only way that those questions can be answered for you

· Recognise your feelings and if you feel low, it’s important to talk to someone

· See a dentist every six months

· See an optician every two years (unless advised otherwise)

· Speak to your Personal Advisor about financial help with dental and optician costs.





How to register with a GP



You can find your nearest GP practice by visiting NHS Choices www.nhs.uk 



To register:



· Ring your chosen GP or call in to the surgery and speak to a Receptionist to find out how to register with them

· You’ll be asked to complete a form, and will be given an initial appointment.



What you will need:      



1. NHS number 

2. Previous GP’s name and address





How to register with a Dentist



You can find your nearest dentist by visiting NHS Choices www.nhs.uk



To register:



· Ring your chosen Dentist or call into the surgery and speak to a Receptionist 

· Once registered with a Dentist they will advise you on how often you need to be seen. 



It is important to keep your teeth and gums healthy. 





Eye Care



Visit a local Optician for regular eye checks. 



Carer or support worker will be able to help you with this.





Please see the final page for useful Contacts / Websites







		General Health



		NHS 111

For medical advice.

This helpline is open 24 hours a day. 365 days a year

		

Dial 111



		NHS Choices

Provides a comprehensive health information service with thousands of articles, videos and tools, helping you to make the best choices about your health and lifestyle and how to find and use NHS services

		

www.nhs.uk 



www.nhs.uk/livewell 





		Health For Teens

A health for teens website linked to Nottinghamshire - provides information on health and wellbeing including sexual health, sexuality, relationships, drugs & alcohol, feelings & lifestyle

		



www.healthforteens.co.uk 



		Alcohol and Drug Use



		FRANK

		www.talktofrank.com

0300 123 6600

Text: 82111



		Young People’s Project – part of Alcoholics Anonymous

		http://www.alcoholics-anonymous.org.uk/Members/Projects/Young-People

0800 9177 650



		Drugs and the brain 

NHS Choices

		http://www.nhs.uk/Livewell/drugs/Pages/Dodrugsdamagebrain.aspx



		Sexual Health



		British Pregnancy Advisory Service (BPAS)

		www.bpas.org



		Brook Advisory

		www.brook.org.uk



		Marie Stopes

		www.mariestopes.org.uk





		The Sexual Healthline

		0300 123 7123

www.nhs.uk/worthtalkingabout



		Mental Health and Emotional Wellbeing



		Young Minds

		http://youngminds.org.uk 



		

Young People and Mental Health

		http://www.nhs.uk/Livewell/youth-mental-health/Pages/Youth-mental-health-help.aspx 



www.kooth.com 



		Mind

		www.mind.org.uk   



		Samaritans

Confidential and emotional support helpline for anyone in a crisis

		

116 123

www.samaritans.org





		Childline

For help and advice about a wide range of issues, can call or talk to a counsellor online, or send an email, or post on message boards

		

Free tel no 0800 11 11



www.childline.org.uk 



		Children’s Commissioner

Confidential advice and information for young people in care / leaving care. Any questions answered-no issue too big or small. For young people in care, living away from home or working with social services  

		Free tel: 0800 5280731



www.childrenscommissioner.gov.uk/help-at-hand 
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PRIVATE & CONFIDENTIAL 

FAO: Young Person 

(via social worker)



Dear 



We understand that you have had a chat with your social worker about attending for a Health Assessment and decided you do not wish to attend. 



Your health assessment would have given you a chance to talk about: 



· Physical health 

· Emotional / mental health

· Sexual health 

· Steps to prevent ill health in the future e.g. diet, keeping active, interventions around smoking / alcohol / drugs 

· Where you are living and any worries you have

· Anything else you wanted to ask / tell us 



At your health assessment, if you wished, the doctor could also examine you to see if there were any other health problems that we could support you with.



We also understand that you do not wish for the doctor to access your health records to provide any health advice in a report. This can be helpful even if you would not like to come to for an assessment as we could still provide you with recommendations to keep you in the best possible health.



If you change your mind about having an IHA at any time, please tell your social worker and we can arrange for an appointment to meet you or complete a report from your records in the future.



We have attached some useful information and sources of support that may be useful, to help you keep yourself healthy/ knowing where to go for support. Your social worker will also tell you about local authority websites.



We wish you well for the future. 





Yours sincerely

 

On behalf of the Paediatricians in the Children in Care Health Teams





Cc: Social Worker



Cc: GP

























Top Health Tips:



· It is important to be registered with a local doctor (GP), dentist and optician-you can be supported to register by your carer or social worker

· Your GP can give health advice and support around your emotional wellbeing and mental health. You can request a different doctor if you feel the need to

· Other health services are available e.g. NHS Walk-In Centres, pharmacies (chemists), NHS Helpline or Emergency Department

· Don’t feel stupid about asking questions, it is the only way that those questions can be answered for you

· Recognise your feelings and if you feel low, it’s important to talk to someone

· See a dentist every six months

· See an optician every two years (unless advised otherwise)

· Speak to your Personal Advisor about financial help with dental and optician costs.





How to register with a GP



You can find your nearest GP practice by visiting NHS Choices www.nhs.uk 



To register:



· Ring your chosen GP or call in to the surgery and speak to a Receptionist to find out how to register with them

· You’ll be asked to complete a form, and will be given an initial appointment.



What you will need:      



1. NHS number 

2. Previous GP’s name and address





How to register with a Dentist



You can find your nearest dentist by visiting NHS Choices www.nhs.uk



To register:



· Ring your chosen Dentist or call into the surgery and speak to a Receptionist 

· Once registered with a Dentist they will advise you on how often you need to be seen. 



It is important to keep your teeth and gums healthy. 





Eye Care



Visit a local Optician for regular eye checks. 



Carer or support worker will be able to help you with this.





Please see the final page for useful Contacts / Websites











		General Health



		NHS 111

For medical advice.

This helpline is open 24 hours a day. 365 days a year

		

Dial 111



		NHS Choices

Provides a comprehensive health information service with thousands of articles, videos and tools, helping you to make the best choices about your health and lifestyle and how to find and use NHS services

		

www.nhs.uk 



www.nhs.uk/livewell 





		Health For Teens

A health for teens website linked to Nottinghamshire - provides information on health and wellbeing including sexual health, sexuality, relationships, drugs & alcohol, feelings & lifestyle

		



www.healthforteens.co.uk 



		Alcohol and Drug Use



		FRANK

		www.talktofrank.com

0300 123 6600

Text: 82111



		Young People’s Project – part of Alcoholics Anonymous

		http://www.alcoholics-anonymous.org.uk/Members/Projects/Young-People

0800 9177 650



		Drugs and the brain 

NHS Choices

		http://www.nhs.uk/Livewell/drugs/Pages/Dodrugsdamagebrain.aspx



		Sexual Health



		British Pregnancy Advisory Service (BPAS)

		www.bpas.org



		Brook Advisory

		www.brook.org.uk



		Marie Stopes

		www.mariestopes.org.uk





		The Sexual Healthline

		0300 123 7123

www.nhs.uk/worthtalkingabout



		Mental Health and Emotional Wellbeing



		Young Minds

		http://youngminds.org.uk 



		

Young People and Mental Health

		http://www.nhs.uk/Livewell/youth-mental-health/Pages/Youth-mental-health-help.aspx 



www.kooth.com 



		Mind

		www.mind.org.uk   



		Samaritans

Confidential and emotional support helpline for anyone in a crisis

		

116 123

www.samaritans.org





		Childline

For help and advice about a wide range of issues, can call or talk to a counsellor online, or send an email, or post on message boards

		

Free tel no 0800 11 11



www.childline.org.uk 



		Children’s Commissioner

Confidential advice and information for young people in care / leaving care. Any questions answered-no issue too big or small. For young people in care, living away from home or working with social services  

		Free tel: 0800 5280731



www.childrenscommissioner.gov.uk/help-at-hand 
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PRIVATE & CONFIDENTIAL 

FAO: Young Person 

(via social worker)



Dear 



We understand that you have had a chat with your social worker about attending for a Health Assessment and decided you do not wish to attend. Your health and wellbeing is very important to us and if you change your mind we would be more than happy to arrange an appointment for you.  



Young people can find these assessments useful for discussing any health or other issues they might have. You would not need to talk about anything you are uncomfortable with.



Your health assessment would have given you a chance to talk about: 



· Physical health 

· Emotional / mental health

· Sexual health 

· Steps to prevent ill health in the future e.g. diet, keeping active, interventions around smoking / alcohol / drugs 

· Where you are living and any worries you have

· Anything else you wanted to ask / tell us 



At your health assessment, if you wished, the doctor could also examine you to see if there were any other health problems that we could support you with, but this would only be if you were happy for us to do this.



If you would like a review but would not like to come and meet us in person, we could arrange a telephone or video consultation, if you would prefer this. 



If you would feel uncomfortable with any of the above options, your doctor would still like to look through your health records to see if there is anything that may affect your health either now or in the future. They would use this information to provide advice in a report for you which can be helpful to keep you in the best possible health. 



If you change your mind about having a health assessment at any time, please tell your social worker and we would happy to arrange this for you. If you would agree that the doctor can look through your health records to write this report instead, we would be grateful if you could sign the box over the page, allowing us to go ahead and complete the report for you.



We have also enclosed some information and websites that may be useful for health or wellbeing advice and support that would be available to you. Your social worker will also tell you about local authority websites.



We wish you well for the future.

 

Yours sincerely

 

On behalf of the Paediatricians in the Children in Care Health Teams





Cc: Social Worker



Cc: GP





Health Assessment Report Agreement Form 



For the attention of Social Worker



It is best practice for the young person to sign, to give their agreement for the paediatrician to review their health records so a report can be compiled and shared.  If the young person is in agreement, can they please sign as indicated below?



However, if the young person does not wish to sign but has given verbal consent for the Children in Care Health Team to review their health records so a report can be compiled and shared, please could you, as the young person’s social worker, indicate this by signing below?  Please note that this signed agreement must be submitted in conjunction with a completed IHA YP Form (CORAMBAAF).







		

Name of Young Person:



		

		

DoB:

		



		

To be signed by the YOUNG PERSON if they agree to the doctor (paediatrician) reviewing their health records to prepare and share a report 





		

Signed by Young Person:









		

Date:



		

To be signed by the SOCIAL WORKER if the young person has given verbal consent to you for the doctor (paediatrician) reviewing their health records to prepare and share a report 





		

Signed by Social Worker:









		

Date:



		

Print name:



































Top Health Tips:



· It is important to be registered with a local doctor (GP), dentist and optician-you can be supported to register by your carer or social worker

· Your GP can give health advice and support around your emotional wellbeing and mental health. You can request a different doctor if you feel the need to

· Other health services are available e.g. NHS Walk-In Centres, pharmacies (chemists), NHS Helpline or Emergency Department

· Don’t feel stupid about asking questions, it is the only way that those questions can be answered for you

· Recognise your feelings and if you feel low, it’s important to talk to someone

· See a dentist every six months

· See an optician every two years (unless advised otherwise)

· Speak to your Personal Advisor about financial help with dental and optician costs.





How to register with a GP



You can find your nearest GP practice by visiting NHS Choices www.nhs.uk 



To register:



· Ring your chosen GP or call in to the surgery and speak to a Receptionist to find out how to register with them

· You’ll be asked to complete a form, and will be given an initial appointment.



What you will need:      



1. NHS number 

2. Previous GP’s name and address





How to register with a Dentist



You can find your nearest dentist by visiting NHS Choices www.nhs.uk



To register:



· Ring your chosen Dentist or call into the surgery and speak to a Receptionist 

· Once registered with a Dentist they will advise you on how often you need to be seen. 



It is important to keep your teeth and gums healthy. 





Eye Care



Visit a local Optician for regular eye checks. 



Carer or support worker will be able to help you with this.





Please see the final page for useful Contacts / Websites







		General Health



		NHS 111

For medical advice.

This helpline is open 24 hours a day. 365 days a year

		

Dial 111



		NHS Choices

Provides a comprehensive health information service with thousands of articles, videos and tools, helping you to make the best choices about your health and lifestyle and how to find and use NHS services

		

www.nhs.uk 



www.nhs.uk/livewell 





		Health For Teens

A health for teens website linked to Nottinghamshire - provides information on health and wellbeing including sexual health, sexuality, relationships, drugs & alcohol, feelings & lifestyle

		



www.healthforteens.co.uk 



		Alcohol and Drug Use



		FRANK

		www.talktofrank.com

0300 123 6600

Text: 82111



		Young People’s Project – part of Alcoholics Anonymous

		http://www.alcoholics-anonymous.org.uk/Members/Projects/Young-People

0800 9177 650



		Drugs and the brain 

NHS Choices

		http://www.nhs.uk/Livewell/drugs/Pages/Dodrugsdamagebrain.aspx



		Sexual Health



		British Pregnancy Advisory Service (BPAS)

		www.bpas.org



		Brook Advisory

		www.brook.org.uk



		Marie Stopes

		www.mariestopes.org.uk





		The Sexual Healthline

		0300 123 7123

www.nhs.uk/worthtalkingabout



		Mental Health and Emotional Wellbeing



		Young Minds

		http://youngminds.org.uk 



		

Young People and Mental Health

		http://www.nhs.uk/Livewell/youth-mental-health/Pages/Youth-mental-health-help.aspx 



www.kooth.com 



		Mind

		www.mind.org.uk   



		Samaritans

Confidential and emotional support helpline for anyone in a crisis

		

116 123

www.samaritans.org





		Childline

For help and advice about a wide range of issues, can call or talk to a counsellor online, or send an email, or post on message boards

		

Free tel no 0800 11 11



www.childline.org.uk 



		Children’s Commissioner

Confidential advice and information for young people in care / leaving care. Any questions answered-no issue too big or small. For young people in care, living away from home or working with social services  

		Free tel: 0800 5280731



www.childrenscommissioner.gov.uk/help-at-hand 
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PRIVATE & CONFIDENTIAL 

FAO: Young Person 

(via social worker)



Dear 



We understand that you have had a chat with your social worker about attending for a Health Assessment and decided you do not wish to attend. 



Your health assessment would have given you a chance to talk about: 



· Physical health 

· Emotional / mental health

· Sexual health 

· Steps to prevent ill health in the future e.g. diet, keeping active, interventions around smoking / alcohol / drugs 

· Where you are living and any worries you have

· Anything else you wanted to ask / tell us 



At your health assessment, if you wished, the doctor could also examine you to see if there were any other health problems that we could support you with.



We also understand that you do not wish for the doctor to access your health records to provide any health advice in a report. This can be helpful even if you would not like to come to for an assessment as we could still provide you with recommendations to keep you in the best possible health.



If you change your mind about having an IHA at any time, please tell your social worker and we can arrange for an appointment to meet you or complete a report from your records in the future.



We have attached some useful information and sources of support that may be useful, to help you keep yourself healthy/ knowing where to go for support. Your social worker will also tell you about local authority websites.



We wish you well for the future. 





Yours sincerely

 

On behalf of the Paediatricians in the Children in Care Health Teams





Cc: Social Worker



Cc: GP

























Top Health Tips:



· It is important to be registered with a local doctor (GP), dentist and optician-you can be supported to register by your carer or social worker

· Your GP can give health advice and support around your emotional wellbeing and mental health. You can request a different doctor if you feel the need to

· Other health services are available e.g. NHS Walk-In Centres, pharmacies (chemists), NHS Helpline or Emergency Department

· Don’t feel stupid about asking questions, it is the only way that those questions can be answered for you

· Recognise your feelings and if you feel low, it’s important to talk to someone

· See a dentist every six months

· See an optician every two years (unless advised otherwise)

· Speak to your Personal Advisor about financial help with dental and optician costs.





How to register with a GP



You can find your nearest GP practice by visiting NHS Choices www.nhs.uk 



To register:



· Ring your chosen GP or call in to the surgery and speak to a Receptionist to find out how to register with them

· You’ll be asked to complete a form, and will be given an initial appointment.



What you will need:      



1. NHS number 

2. Previous GP’s name and address





How to register with a Dentist



You can find your nearest dentist by visiting NHS Choices www.nhs.uk



To register:



· Ring your chosen Dentist or call into the surgery and speak to a Receptionist 

· Once registered with a Dentist they will advise you on how often you need to be seen. 



It is important to keep your teeth and gums healthy. 





Eye Care



Visit a local Optician for regular eye checks. 



Carer or support worker will be able to help you with this.





Please see the final page for useful Contacts / Websites











		General Health



		NHS 111

For medical advice.

This helpline is open 24 hours a day. 365 days a year

		

Dial 111



		NHS Choices

Provides a comprehensive health information service with thousands of articles, videos and tools, helping you to make the best choices about your health and lifestyle and how to find and use NHS services

		

www.nhs.uk 



www.nhs.uk/livewell 





		Health For Teens

A health for teens website linked to Nottinghamshire - provides information on health and wellbeing including sexual health, sexuality, relationships, drugs & alcohol, feelings & lifestyle

		



www.healthforteens.co.uk 



		Alcohol and Drug Use



		FRANK

		www.talktofrank.com

0300 123 6600

Text: 82111



		Young People’s Project – part of Alcoholics Anonymous

		http://www.alcoholics-anonymous.org.uk/Members/Projects/Young-People

0800 9177 650



		Drugs and the brain 

NHS Choices

		http://www.nhs.uk/Livewell/drugs/Pages/Dodrugsdamagebrain.aspx



		Sexual Health



		British Pregnancy Advisory Service (BPAS)

		www.bpas.org



		Brook Advisory

		www.brook.org.uk



		Marie Stopes

		www.mariestopes.org.uk





		The Sexual Healthline

		0300 123 7123

www.nhs.uk/worthtalkingabout



		Mental Health and Emotional Wellbeing



		Young Minds

		http://youngminds.org.uk 



		

Young People and Mental Health

		http://www.nhs.uk/Livewell/youth-mental-health/Pages/Youth-mental-health-help.aspx 



www.kooth.com 



		Mind

		www.mind.org.uk   



		Samaritans

Confidential and emotional support helpline for anyone in a crisis

		

116 123

www.samaritans.org





		Childline

For help and advice about a wide range of issues, can call or talk to a counsellor online, or send an email, or post on message boards

		

Free tel no 0800 11 11



www.childline.org.uk 



		Children’s Commissioner

Confidential advice and information for young people in care / leaving care. Any questions answered-no issue too big or small. For young people in care, living away from home or working with social services  

		Free tel: 0800 5280731



www.childrenscommissioner.gov.uk/help-at-hand 
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Children in Care and Adoption Health Team



Dear 



I am sorry you felt unable to take part in your children in care review health assessment. 



Your health and wellbeing is very important to us and I would like to make you aware that if you change your mind we will be more than happy to arrange an appointment for you.  



Young people can find them quite useful for discussing any health or other issues they might have. We do not talk about anything you are uncomfortable with and the only measurements we take are height and weight.



Your last children in care review health assessment took place on and from a review of your health records your current outstanding health recommendations are:



· 

· 

· 



Your social worker can contact our team on your behalf or you can contact me on the above telephone number.



Many thanks



Yours sincerely







Cc: social worker

Cc: GP
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Dear



I am sorry you feel unable to take part in your final children in care health assessment. Part of your final health assessment is to review your health records and create a summary of your important health information which includes your birth history (if this is available). A copy of this summary will be shared with your social worker and your GP. We have asked your social worker to give you a copy and talk through this with you.



Your last children in care health assessment took place on…… and from a review of your health records your current outstanding health recommendations are:



· 

· 

· 



You will be discharged from our service when you are 18 years old. If you do need any health advice at any time please contact your GP (doctor).  Please find enclosed an information sheet about accessing local services and some general health recommendations.





Wishing you very best wishes in your future



Yours sincerely























Cc: GP

Cc: Social worker 




Health Information



For information about a local Doctor (GP) or Dentist near to where you live, go onto NHS Choices www.nhs.uk 

 

How to register with a Doctor (GP):

Go to the nearest Doctors Surgery near to where you live and ask to register with a Doctor.  You will need your NHS number (written on the front page), some ID and the name of your last Doctor (GP).



How to register with a Dentist:

Go to the nearest Dentist near to where you live and ask to register as an NHS patient.  



NHS Out of Hours Health Services:

•	Call 111

•	NHS Choices Website www.nhs.uk

Or call your own doctor (GP) who will direct you to Out of Hours Services.



Prescription Costs:

You may not have to pay for prescriptions if you are a student or on benefits.  You need to complete an exemption (not pay) form.  This can be found at www.nhs.uk.



Opticians:

You may go to local optician and have a NHS eye test. This is free up to the age 19 years old if you are in full time education. 



Websites and Contacts 



Nottinghamshire’s Local Offer for Care Leavers tells you about all the services and support that are available for you as a care leaver: www.nottshelpyourself.org.uk/careleaverslo



Health for Teens: www.healthforteens.co.uk (this will provide you with info on emotional health/feelings, sexual health, sexuality, relationships, drugs & alcohol, feelings & lifestyle, health). 



Emotional health: www.letstalkwellbeing.co.uk

                                 www.kooth.com 



Child Exploitation & Online Protection: - www.thinkuknow.co.uk



Missing People Runaway Helpline: - www.missingpeople.org.uk (116000 –free from mobiles) 



Sexual Violence Support Service: - www.nottssvss.org.uk



Samaritans: - www.samaritans.org (116123-free from mobiles).



Citizens Advice: - www.citizensadvice.org.uk  Tel: 03444 111 444 (Offers advice and help with benefits, debt/money & Legal matters) 



Shelter: - www.england.shelter.org.uk (Housing advice and those struggling with homelessness). 





General Health Recommendations



· Healthy Eating -  It is important you eat a healthy balanced diet.  This includes 5 pieces of fruit and vegetables a day, plenty of starchy foods, such as bread, rice, potatoes and pasta, some meat, fish, eggs, beans and other non-dairy sources of protein, some milk and dairy foods.  Foods and drinks that are high in fat and/or sugar should be eaten less often and in small amounts.  It is recommended to drink 2 litres of water based drinks a day.

	

· Exercise - Regular exercise has numerous benefits to your health, mood and sleep, and can help reduce your risk of developing a serious health problem.  It is recommended to take part in 30 minutes of exercise on 5 days a week.



· Emotional health – Life changes such as getting regular good night’s sleep, keeping to a healthy diet, getting regular exercise, ongoing learning, taking part in activities, and positive social interaction can all improve emotional well-being. Should you have any concerns about your emotional health it is important to seek support.



·  Sexual health – Sexual health is an important part of physical and mental health as well as your emotional and social wellbeing.  It is important to use contraception and attend sexual health clinics or your GP for advice as required.  



· Vision - It is important that you attend the optician for regular eye tests.  This is vital in caring for your sight and the health of your eyes.  Our eyes rarely hurt when something is wrong with them, so having regular eye tests is important to help detect potentially harmful conditions.



· Dental - It is important to attend regular dental check-ups and maintain a good level of oral health (clean your teeth twice a day for a minimum of 2 minutes). A check-up allows your dentist to see if you have any dental problems and helps you keep your mouth healthy. Leaving problems untreated could make them more difficult to treat in the future, so it's best to deal with problems early, or, if possible, prevent them altogether.   
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Children in Care and Adoption Health Team



Dear 



I am sorry you felt unable to take part in your children in care review health assessment. 



Your health and wellbeing is very important to us and I would like to make you aware that if you change your mind we will be more than happy to arrange an appointment for you.  



Young people can find them quite useful for discussing any health or other issues they might have. We do not talk about anything you are uncomfortable with and the only measurements we take are height and weight.



Your last children in care review health assessment took place on and from a review of your health records your current outstanding health recommendations are:



· 

· 

· 



Your social worker can contact our team on your behalf or you can contact me on the above telephone number.



Many thanks



Yours sincerely







Cc: social worker

Cc: GP
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Dear



I am sorry you feel unable to take part in your final children in care health assessment. Part of your final health assessment is to review your health records and create a summary of your important health information which includes your birth history (if this is available). A copy of this summary will be shared with your social worker and your GP. We have asked your social worker to give you a copy and talk through this with you.



Your last children in care health assessment took place on…… and from a review of your health records your current outstanding health recommendations are:



· 

· 

· 



You will be discharged from our service when you are 18 years old. If you do need any health advice at any time please contact your GP (doctor).  Please find enclosed an information sheet about accessing local services and some general health recommendations.





Wishing you very best wishes in your future



Yours sincerely























Cc: GP

Cc: Social worker 




Health Information



For information about a local Doctor (GP) or Dentist near to where you live, go onto NHS Choices www.nhs.uk 

 

How to register with a Doctor (GP):

Go to the nearest Doctors Surgery near to where you live and ask to register with a Doctor.  You will need your NHS number (written on the front page), some ID and the name of your last Doctor (GP).



How to register with a Dentist:

Go to the nearest Dentist near to where you live and ask to register as an NHS patient.  



NHS Out of Hours Health Services:

•	Call 111

•	NHS Choices Website www.nhs.uk

Or call your own doctor (GP) who will direct you to Out of Hours Services.



Prescription Costs:

You may not have to pay for prescriptions if you are a student or on benefits.  You need to complete an exemption (not pay) form.  This can be found at www.nhs.uk.



Opticians:

You may go to local optician and have a NHS eye test. This is free up to the age 19 years old if you are in full time education. 



Websites and Contacts 



Nottinghamshire’s Local Offer for Care Leavers tells you about all the services and support that are available for you as a care leaver: www.nottshelpyourself.org.uk/careleaverslo



Health for Teens: www.healthforteens.co.uk (this will provide you with info on emotional health/feelings, sexual health, sexuality, relationships, drugs & alcohol, feelings & lifestyle, health). 



Emotional health: www.letstalkwellbeing.co.uk

                                 www.kooth.com 



Child Exploitation & Online Protection: - www.thinkuknow.co.uk



Missing People Runaway Helpline: - www.missingpeople.org.uk (116000 –free from mobiles) 



Sexual Violence Support Service: - www.nottssvss.org.uk



Samaritans: - www.samaritans.org (116123-free from mobiles).



Citizens Advice: - www.citizensadvice.org.uk  Tel: 03444 111 444 (Offers advice and help with benefits, debt/money & Legal matters) 



Shelter: - www.england.shelter.org.uk (Housing advice and those struggling with homelessness). 





General Health Recommendations



· Healthy Eating -  It is important you eat a healthy balanced diet.  This includes 5 pieces of fruit and vegetables a day, plenty of starchy foods, such as bread, rice, potatoes and pasta, some meat, fish, eggs, beans and other non-dairy sources of protein, some milk and dairy foods.  Foods and drinks that are high in fat and/or sugar should be eaten less often and in small amounts.  It is recommended to drink 2 litres of water based drinks a day.

	

· Exercise - Regular exercise has numerous benefits to your health, mood and sleep, and can help reduce your risk of developing a serious health problem.  It is recommended to take part in 30 minutes of exercise on 5 days a week.



· Emotional health – Life changes such as getting regular good night’s sleep, keeping to a healthy diet, getting regular exercise, ongoing learning, taking part in activities, and positive social interaction can all improve emotional well-being. Should you have any concerns about your emotional health it is important to seek support.



·  Sexual health – Sexual health is an important part of physical and mental health as well as your emotional and social wellbeing.  It is important to use contraception and attend sexual health clinics or your GP for advice as required.  



· Vision - It is important that you attend the optician for regular eye tests.  This is vital in caring for your sight and the health of your eyes.  Our eyes rarely hurt when something is wrong with them, so having regular eye tests is important to help detect potentially harmful conditions.



· Dental - It is important to attend regular dental check-ups and maintain a good level of oral health (clean your teeth twice a day for a minimum of 2 minutes). A check-up allows your dentist to see if you have any dental problems and helps you keep your mouth healthy. Leaving problems untreated could make them more difficult to treat in the future, so it's best to deal with problems early, or, if possible, prevent them altogether.   
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