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/ : Checking In
A member of staff will check

who you are

They will ask for:
= e YOur name
‘ w e Address

e Date of birth

2

They will ask you if you know your:

m KKK Kk K e Booking reference number

e NHS number

If you have already had your 1st vaccination,

\g They will ask you.

e The date you had the vaccination

e How you felt after the vaccination

A staff member will tell you where to go
next




Private Space . \

There is private space for people l,,}. ‘ P

who might be: A@-@

e Finding it hard o cope

e Feeling frightened or anxious

Tell a staff member if the private space will help
make it easier for you to have the vaccination

Health Check

A staff member will ask you some
more questions

Some of the questions might be the same

Other questions will be about your health, like:

e How you are feeling
e Health problems
e Any allergies

e Medication you take

A staff member will tell you where to go next
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Vaccination

A staff member will talk to you
about the vaccine

You can choose which arm to have the vaccine in

A staff member will talk to you about the Side effects:

e That most people get

e That some people get

A staff member will tell you where to go next




/ Waiting Area .
< This is for people who have just @ '

[®I»

had the vaccination
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You may need to wait 15 minutes

This is to check you are ok after the vaccination
m

T&[ Go to the Checking Out desk before you leave

/ Checking Out

This is on your way out

It will help to make sure:

e You are feeling ok

e Your 2nd vaccination has been recorded

On your way out please:

e Take off you face mask and put this into the bin

e Sanitise your hands ¥
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Do not worry

X
«» = you are in safe hands
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